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UHCTPYKIMUS 110 PABOTE C UHBAJIMJAAMMU U JIMIIAMMU C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 3I0POBbSI

1. OBIIUE MMOJIOXEHUS

1.1. Hacrosiiast MHCTpyKIusI 110 paboTe ¢ HHBAIMAAMH U JIMLAMHU C OrPAHHYEHHBIMH
BO3MOXHOCTSIMH 37I0pOBbsi (nasiee - MHcTpykims) TBIIOY MO «/loaronpyaneHcKuii
TeXHHKYM» (Iasiee — KoJule/k) pa3paboTaHa Ha OCHOBAHHH CIIELYFOIMX HOPMATHBHO-
IIPaBOBBIX aKTOB:

- ®enepanbHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O patudukanuu KonpeHiwu o
IIpaBax MHBAJIU/IOB;

- [Ipukasa MunucrepctBa o6pazoBanus U Hayku Poccuiickoii ®enepanuu «O6
yTBepxaeHuu Ilopsinka obecrnieueHus yciaoBHii JOCTYIIHOCTH AJIsl UHBAIHIOB 00BEKTOB H
NPeIOCTaBIAEMbIX YCIIyT B chepe 0Opa3oBaHus, a TAK)Ke OKa3aHHsl MM IIPU 3TOM
Heobxoaumoi momomu» ot 09.11.2015 r. Ne 1309;

- [Ipukasa MunucrepcTBa obpazoBanus U Hayku Poccuiickoii ®enepanuu «O6
yTBepXxieHuH [lnana MeponpusThii «10poXHON KapTely MUHHCTEPCTBA 0Opa30OBAHUS U
Hayku Poccuiickoit Qezepauu no NOBBIIIEHUIO 3HAYCHHH TT0Ka3aTeNell TOCTYITHOCTH JUIS
MHBAIMIOB OOBEKTOB U IPEIOCTABIAEMbIX Ha HUX YCIYT B chepe 0Opa3oBaHUsD) OT
02.12.2015 r. Ne 1399.

1.2. Hacrosias MHCTpyKkuus paspaboTaHa B LENsX: - HEOIYCTUMOCTH TUCKPAMHHALIAY B
KOJUIEJDKE MO0 NPU3HAKY HHBAJIMIHOCTH, TO €CTh JIF000€ pa3inyKe, HCKIOUYEHUE WIN
OrpaHHYEHHUE 10 NIPUYNHE UHBATUIHOCTH, LENBIO JIHOO Pe3ysIbTaATOM KOTOPBIX SBJISETCS
yMaJleHU€ WM OTPULIAaHUEe NIPU3HAHUS, PeAU3allMy UK OCYILECTBIICHHS HapaBHE C
ApYyTUMH BCEX rapaHTHUPOBaHHbIX B Poccuiickoit Menepanuu npas v cBOOO YeoBeKa U
rpaXXIaHWHA B NOJIUTHYECKOU, SKOHOMHYECKOM, COLMAIBHOM, KyJIBTYPHOM, IpaXJaHCKOM
HJIH JTF000H MHOM 061aCTH. - peanu3aluy npaB 00yYaroIIMXCs ¢ OrPaHUYeHHBIMH
BO3MOKHOCTAMH 310pOBbsl HAa NIOJIyYeHHE CPETHErO MPO(ECCHOHANBEHOTO 00pa30BaHus U
COLIMAJILHOM a/lanTalyy B YCIOBUAX KOJIIEIKA.

1.3. Hacrosimas MHcTpykuus obs3aTenbHa Ul HCTIONHEHHS BCEMH COTPYIHUKAMH
KOJUIeDKA.

1.4. B coorBercTBHM ¢ HacTosuIel MHCTpYKIKelH COTPYIHMKM KOJUTEIKA POXOMIST
HUHCTPYKTaX I10 BONIPOCAM, CB3aHHBIM C 00ecrieueHHeM JAOCTYITHOCTH ISl UHBAIUIOB U
mun ¢ OB3 (orpannveHHbIe BO3MOXKHOCTH 310POBbsI ) 00BEKTOB M YCIYT KOJUIEIKA.



1.5. MHCTpyKTaX IPOBOAUTCS PyKOBOJUTEIEM CTPYKTYPHOIO MOApa3/eIeHus
YHHBEPCUTETA.

1.6. Jlnist yuera paboThl IO HHCTPYKTAXy U OOYUEHHIO COTPYTHUKOB 110 PaboTe ¢ JTULAMHU C
OB3 u unBanunamu Benercs «KypHan HHCTpyKTaXka COTTPYIHHUKOB KOJUIEKa 10 paboTe
¢ muiamu ¢ OB3 u nHBanuaammny (nanee — xypHai).

1.7. lomyck k paboTe BHOBb NPHHSATHIX paOOTHUKOB KOJUIEKA OCYILECTBIISETCS MOCIIE
IPOXOXKICHUS MHCTPYKTaXka U 00yUYeHHUs 110 BOIPOCaM JOCTYITHOCTH OOBEKTOB U yCIIyT
KOJUTeDKa.

2. OBIIMUE ITPABUJIA OTUKETA INPU OBIIEHUN C UHBAJIUJIAMHU U
JIUIDAMHU C O'PAHUYEHHBIMH BO3MOXHOCTSIMHU 310POBbSI

2.1.JleficTBrs COTPYAHUKA [TOCTA OXPAHbI B KOJIJIEKE MIPH OKa3aHWUH TOMOLIM HHBAITHITY
v uiy OB3 ;

1) no MoHMTOPY BUIEOHAOTIONEHNS BUAUT IIOCETUTENS C OTPAHUYEHUEM TEPEIBHKECHUS
(Ha KOJISICKE, KOCTBUIAX, ¢ OEJI0i TPOCTBIO), BBIXOHMT HA YJIUILY, OTKPBIBAET BXOIHBIE
JBEPH;

2) OKa3bIBaeT IIOMOIIb IIPU BXOJIE B 3[JaHUE KOJIJIEKA;

3) YTOYHSET, B KAKOH IIOMOLIY HYXJAeTCsi MHBAJIU] WK rpaxaanud OB3, mens
NOCELEHUs KOJLIEIKa;

4). B 3aBUCHMOCTH OT LI€JIM BU3UTA COOOINAET OTBETCTBEHHOMY 3a OKa3aHHe ITOMOIIH
CHELMATKCTY M3 YUCJIAa a[IMUHUCTPATHBHO-YIIPABIEHYECKOT0 NIEPCOHANIA, a B CIIyYasx MX
OTCYTCTBHSI — FOPUCKOHCYJIBTY KOJUIEKA O MOCEIIeHUH KOJUIeHkKa HHBATHUIOM HIIH JIUIOM
OB3 ¢ orpanuyeHuem nepeaBUKEHHS.

5). 110 IPUOBITHS OTBETCTBEHHOT'O CNIELUATIMCTA, COTPYIHUK ITOCTA OXPAHBI HATIPABJISET
WHBaJM1a Wik rpaxkaanuaa OB3 k MecTy oxuaHus U 00ecreunBaeT ero ConpoBOXK/ICHHE
JI0 MECTa OXKUIAHUS CIEAYIOLUIUMH METOIaMHU:

a) MHBAJIMY C HapyILIeHUEM CIIyXa JIaIOHBIO YKa3bIBAETCS HA CTYJI B 30HE OXKHJIaHUS
(mpHrnamaonmi XKeCcT) U npeiaraeTcsi Ha Hero CecTh;

0) wMHBamMIy C HapyIIEHHEM 3pEHHUs CHa4ala JaeTcsi BO3MOXHOCTh COPUEHTUPOBATHCS B
npocrpaHcTBe. HeoOXo1MMo MPUKOCHYTHCS K €ro Iuiedy WiId pyKe, MPeIOKUTD IIPONUTH K
MECTy OXKUAAHUS, COIIPOBOXK/Iasl IBMKEHUE UIIH NTOJNECP)KKOM HHBAIKIA 38 JIOKOTB/PYKY,
WJIA HAIPaBJIATh €ro clioBaMH (HEMHOTO JieBee, Tpasee);

2.2. Jlna obecniedeHus ocTymna MHBAIUAOB | Jini ¢ OB3 K ycimyram komiemka u
00bexTaM, Ha KOTOPBIX OHU IPEIOCTABIISIOTCS, COTPYAHHUKAM HEOOXOIUMO COOIIONATh
clieiyrolye oduye npaBuia 3TUKETa P OOIIEHNUH C YKa3aHHBIMU KaTerOPUsIMH JIUI] B
3aBHCHUMOCTU OT KOHKPETHOU CUTYallUH:

2.2.1. Tlpu pasroBope ¢ HHBaTHAOM Wiy JuiioM ¢ OB3 o6pamiathes cieayer
HETIOCPE/ICTBEHHO K HEMY, a HE K COIIPOBOXKIAIOIIEMY, KOTOPBII MIPUCYTCTBYET TPH
pasroBope. IIpu 3HakomMcTBe ¢ HHBaNUIOM MK uoM ¢ OB3 pekoMeHiyeTCs oKaTh eMy

PYKY.

2.2.2. Ilpu BcTpede co CleTbIM WK CITa00BHIAIIMM JIMLIOM, HEOOXOIMMO Ha3BaTh ce0s U

APYTHX MPUCYTCTBYIOIUX Jirojiei. ITpu npoBenennu obuieit Gecenpl clienyeT MOsSCHATh, K
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KOMY B IaHHBIH MOMEHT O0pallleH pa3roBOp, U HA3KIBATH CEBsL.

2.2.3. Eciu uHBanuuy wiu muny ¢ OB3 npennaraercs nomons, PEKOMEHyeTCs

HOA0XK ATk, MOKA yKa3aHHOE JIMLO €€ MPUMET HITH OTKAXKETCS OT TIOMOIIIH, a B CTy4ae
TTOJIOXKUTEIBHOTO OTBETA CIIPOCHTh, YTO U KaK J1eJIaTh IS OKa3aHms TIOMOIIIH.

2.2.4. O6pamaTtbcs K HHBanuy uny nuny ¢ OB3 pekomeHmyercst kak k B3POCIOMY
YCJIOBEKY: 110 UMEHH-OTYECTBY M Ha «BbI».

2.2.5. Tlpu pasrosope ¢ HHBATHIOM HITH manom ¢ OB3, uenbIThIBarOMUM TPy IHOCTH B
00IIEeHNH, HEOGXO0MMO BHUMATETHHO CITYIIaTh €ro, ObITh TEPHENUBBIM U XKIAaTh, KOTA
YKa3aHHOE JIMLIO CAMOCTOSITENIBHO 3aKOHYHUT (Bpa3y.

2.2.6. Ilpu 06LIEHHUH C JTULIOM C HapylICHUMH OTIOPHO-IBUTATEBHOTO allnapara,
TIOMBb3YIOMHUMCSI HHBATUAHOM KOJIACKOM UM KOCTBUISIMH, pacnosiaratbcs ciemyer Ha
OZTHOM 3PHUTENIEHOM YPOBHE WJTH Cpa3y B Hayalle pasroBopa cecTh NPsSIMO MEPE HUM.
2.2.7. CoTpyH¥KY KOMIeIka He JODKHbI IIPH pasroBOpe ¢ HHBAIUAOM UiH juiioM ¢ OB3
C TUICPKUHE3aMH (IIATONIOTMYECKHE BHE3AITHO BO3HUKAIOIIIHE HEIIPOM3BOJIbHBIE IBHKECHUS
B PasJIAHBIX TPYNNaX MBIIILL) PearupoBaTh Ha HEIPOU3BOIbHBIE IBHYKEHUS YKa3aHHOTO
Juna.

2.2.8. Ilpu o6uienuy ¢ TuIoMm, MMEIOIIUM HapylIeHHe Clyxa, He0OOXOUMO MPHBIIEYD
BHHMAaHHE yKa3aHHOTO JIMLA IBUKEHHEM PyKH. B mponecce mmanora ¢ YKa3aHHBIM JIUIOM
PEKOMEHNTYeTCsl CMOTPETh MPAMO B TJ1a3a, TOBOPHTH MAKCHMAIBHO 9YETKO, BHATHO
IIPOM3HOCUTH OKOHYAHHS CJIOB, MPEIIOTY U MECTOUMEHHSL.

2.2.9. PexoMenyeTcs 3apaHee mokasars UHBaNMy uiu nuiy ¢ OB3, roe Haxomurest
CaHy3eJl is NaHHOH KaTeropuu JIMII, YTO IOMOYXKET eMy OBICTpee aanTUpoBaTHCs Ha
oOBeKTe KoIemKa.

3. OCOBEHHOCTH B3AUMOJENUCTBUS C PA3JIMYHBIMU I'PYIIIIAMHU
HWHBAJIUIOB M JIU1I C OTPAHUWYEHHBIMHA BO3MOXHOCTSIMHA
310POBBS (OB3)

3.1. JIuna, ucneIThiBaromme TPYAHOCTH IpH nepeiBrxkerun. [Ipu obuenny ¢ ykazannoi
TPYTIION JIUIL[ CIIENYeT YBEIOMUTh O HAJMYMH HA OGBEKTaX KOJIJIeKa OMpeneIeHHOTO
CIELMATTLHOTO 000PYI0BaHHS ISl MHBAIHIOB U i ¢ OB3 1 BO3MOXHOCTH TOJIb30BaThCS
M. COTpYTHHUKH KOJIIEIKa 00S3aHbI JIHIHO YOeIUThCS B IOCTYMHOCTH MecT, e
3allJTaHMPOBAHBI MEPOTIPUATHUS C YYaCTHEM HHBAIMIOB U () mun ¢ OB3, 3apanee
BBISICHUTB O IPOOJIeMax Mtk 6apbepax W BO3MOKHOCTH HX YCTpaHeHwus1. 3anpeiaercs
TIpUKAcaThCsl K MHBAIUTHOM KOJISICKE M MEHSTh €€ MECTOMOIOKEHHe 6e3 cornacus
MHBaIMaa vk tuia ¢ OB3. Ipu oTKpeITHH TsDKENBIX ABEpeH, IPH MepeIBUKEHHH 110
MapKeTy MM KOBPaM € JUIHHHBIM BOPCOM PEKOMEH/TyeTcst NPEITIOXUTH OMOIb HHBAIHITY
1 iy ¢ OB3, nosk3yroremMycs HHBaTHIHOM KOTSCKOMH Mty KOCTBUIIMH. COTpYTHUKHU
KOJIEIKa TOJKHBI IOMHUTD, YTO HHBATHIHBIE KOJISICKH OBICTPO HAGUPAIOT CKOPOCTH, U
HCOXKU/IAHHBIC PE3KHKE TIOBOPOTHI M TOTYKH MOTYT TIPHBECTH K NOTepe PaBHOBECHUS U
ONIPOKHIBIBAaHUIO HHBAJIMIHOMN Konsicku. Eciu CYWIECTBYIOT apXHTEKTypHBIE Gapbepsl,
HEOOXOIMMO TIpe/TypeINTh HHBATHIA HITH o ¢ OB3 06 ux Hamuuuu, 9T065! yKa3aHHOe
JTAIO HMEJIO BO3MOXKHOCTh IPHHUMATh PEIICHHUS O TPACKTOPUH NBHXKEHUS 3apaHee.

3.2. JIuna, ucnbIThIBarOIIHE 3aTpyAHeHUs B peud. COTpyIHUKH KOJUTEMKA TOKHEI
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FOBOPHUTD C IAHHOH I'PYIIIIOW JILl CIOKOHHO, TEPIIEUBO, APYKETIOOHO U HE IO 1aBaThCs
Ha BO3MOJXXHBIE pE€U€BbIe IPOBOKALMH. 3alnpelaercs nepeOrBaTh, MONPaBIATh JaHHOE
JIALO U (WIK) JOrOBapHBaTh (pa3sy 3a HUM. [ OBOPHTE ClIelyeT TOIbKO TOrza, KOria
CODeceIHUK 3aKOHYUIT (pOPMYIIMPOBATH CBOKO MBICIE. [Ipu pasroBope peKOMEeH Iy eTCst
CMOTPETb B JIMLO COOECENHUKY, TTOJIeP)KUBATh BU3yalbHbIH KOHTAKT. B Gecere cTaparbcs
3a/1aBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA T'OJIOBBI,
MOATBEPXKAIOIHNX, YTO HH(MOPMALKs BOCTIPUHSATA M OCMBICIIeHHA. B ciyuae, eciu dpasa
HE IOHATHA, PEKOMEH/YeTCsl ONPOCUTh COOECeIHNKA OBTOPUTH ee. COTpyJHUKH
KOJIIeIKa 00s13aHbl IOMHHUTB, YTO HEJIb3sI [IBITATHCS yCKOPATH PasroBOP, TAK KaK ULy C
HapyIIeHUAMH peun TpeOyeTcs Gobliee KOMTMYeCTBO BPEMEHH s (JOPMHUPOBAHHS
BbICKa3bIBaHUs. ClieqyeT ObITh FOTOBBIM K TOMY, YTO Pa3roBOP C YKa3aHHBIM JIULIOM
3aliMeT Oolbllee KOJMIECTBO BpeMeHH . [Ipi BO3HUKHOBEHHH MPOGIIEM B YCTHOM OOLIEHUH
HEOOXO0MMO NPEeUIOKHUTh HCIIOJIb30BaTh APYTo CIIoco6 06meH s (HanmpuMep, HaNKCaTh,
Hareyararsb).

3.3. Jluna c 3amepxKoii B pa3BUTUM M NpobieMamu obienus. B pasroBope ¢ JaHHOM
TPYMIIOH JUI HEOOXOAMMO MCIIONB30BATh JOCTYIIHBIH A3BIK, BRIPAXKATHCS TOYHO U B
pamKax Temel pasroBopa. M36erath cI0BeCHBIX IITAMIIOB M 0OPa3HBIX BHIPAXKEHHIA, eCIIH
TOJIBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO COOECENHHUK C HUMHU 3HaKoM. Cieyer
MCXOUTD U3 TOT'0, YTO JIMLIO C 33A€PIKKOM B Pa3BUTUU HMEET KU3HEHHBIN OIBIT, KaK
JI000i IpyTroi B3pociblii YenoBek. Heo6X0MMMO TOMHHUTS, YTO JIMIA C 3a7IEpIKKOM B
Pa3BUTUH A€ECIOCOOHBI ¥ MOTYT MOAIKCHIBAT JJOKYMEHTHI, JaBaTh COTIACHEe Ha
MEJIUIUHCKYIO IIOMOIIb U T.].

3.4. Jluua, uMeromue HapyuieHue 3penus. [Ipy oGLieHnu ¢ 1aHHoM TPYIIION JIUI] ClleIyeT
[IOMHHTB, YTO HAPYIIEHUE 3pEHHsI UMEET MHOT'O cTerneHel. [T0JTHOCTRIO ClenbIX Jiroei
BCero okono 10%, ocrajbHble MMEIOT OCTATOYHOE 3pEHKE, MOTYT PA3/IHYaTh CBET U TCHb,
MHOT/la IIBET U OYEepTaHus NIpeaMeTa. Y OJiHKX ciaboe nepupepuueckoe 3peHue, y Ipyrux
ciaboe npsmoe IpH XopomieM nepudepudeckoM. [[aHHbIe KPUTEPHUHU B 00s13aTEILHOM
TOPSIAIKE HAZIO BBIACHUTD y COOECETHUKA HITH COMPOBOXKAAIOLIETO €r0 JIMIA M YIHTHIBATh
npu obuenuu. [Tpu BeTpede ¢ UIOM, MMEIOMIUM HapyIIeHHe 3pEHHUs], COTPYAHHUK JOJIKEH
TIONPUBETCTBOBATH €T0 NEPBBIM, Ha3BaB Ce0sl, a TAKXKe BCEX MPUCYTCTBYIOIIMX JIUIL. B
TIEPBYIO OYepe/lb PEKOMEH/y€eTCsl CIIPOCUTS JIMLO C HApyLIEHHEM 3peHHS, Hy)KHA JIH eMy
TOMOIIb, B KAKOH Mepe, a B CiIyyae MOJNOKUTETFHOr0 OTBETa oModb emy. Ilpesnaras
TIOMOILlb, CIICIYET HAPABIIATH JIMLO C HAPYIIEHUEM 3PEHUS] OCTOPOIXKHO, HE CIABIUBAS €r0
pyKy. ConpoBox/ast IMIO C HAPYIICHUSIMU 3PEHNS, COTPYIHHK KOJUIEIKA OJIKEH
IepeNIBUTaTLCs Ha 00bEKTe KOJLleka 6e3 Pe3KUX BHKEHHI, He JenaTh peIBKOB. Eciu
JIELO € HAPYIICHHEM 3pEHHs OTKa3aJI0Ch OT OMOILM B COIPOBOXKIEHUH 10 0OBEKTY
KOJLIE/KA, TIPA 5TOM COTPYJHHUK 3aMEeTHJI, YTO yKa3aHHOE JIMIO COMIOCh ¢ MaplIpyTa,
COTPYIHHUK 00s3aH [OAOUTH U IOMOYb JIULY BEIOPATHCS HA Hy KHBI ITyTb. CorpynHuku
KOJITe/Ka 00sI3aHbl OCTABUTh B U3BECTHOCTD JIMIIO C HAPYIIEHHEM 3pEeHHE O HATUYHMH Ha
00BbeKTax KOJe/mka HHPOPMALMOHHBIX Ta0INYEK, H3TOTOBIEHHBIX C HCIIONb30BAHHEM
wpu¢ra bpaiins. Jlns opueHTalmu nuia ¢ HapyIIeHHEM 3peHnst Ha 00beKTe KOJIeIKa
HEOOXOIMMO KPaTKO OIHCATh MECTOHAXOXICHHE, XapaKTePH30BaTh paccrosiHue 10
ONpPE/IETICHHBIX TPEIMETOB; CBOEBPEMEHHO MPENYNPEIUTh O MPETSTCTBUAX: CTYMEHSX,
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HU3KHX IPUTOJIOKAX, TpyOax H T.II. 3anperaercs 1aBaTh KOMaHIbl COOaKaM-ITOBOIBIPSIM,
Tporarb, Urpatb ¢ HUMH. CiieyeT NOMHHUTb, YTO COOaKa-IIOBOABIPH BIMOJIHSET
CityeOHyI0 (YHKLHMIO IIPH JIMIIE ¢ HapyIlIeHUueM 3peHus. Eciii coTpyIHUK mpemiaraet
JIUIY C HapyIIEHUEM 3PEHUs IIPUCECTb, CIIeyeT HalPaBUTh PYKY JaHHOTO JIMIA Ha CIIUHKY
CTYyJIa WJIK MOJIOKOTHHUK. [Tpr Heo6X0aAMMOCTH 3aUnThIBaHUS JIUILY C HApYIIEHUEM 3PEHHUS
KaKoi-1m60 nHbopMaIiy cHavala cieayeT MpeaynpeauTh JaHHOe JIAIo 00 sToM. Yurarh
HeoOXOOMMO BCe, BO3JIEPXKABIIMCh OT KOMMEHTapueB: Ha3BaHUe, aThl, TEKCT JOKYMEHTA -
OT 3arojI0BKa J10 KOHIIA, He IPOIYCKaTh PeIKO yIOoTpeOisieMble WA MEXTyHapOIHbIE
cioBa. [Ipu ureHny Kakoro-m1M0o JOKyMEHTa JIMIy ¢ HapyIIeHUEeM 3peHuUs] PeKOMEH/Ty eTCs
U1 yOeqUTEeIbHOCTH 1aTh €My JOKYMEHT B pyku. EClii JIMIIO ¢ HapyIIeHHEM 3peHust
JOJKEH MOAIUCATh JOKYMEHT, CIeyeT B 00s3aTeIbHOM MOPAIKE MPOYUTATh JOKYMEHT
BCIIYX JJaHHOMY JIUILY, IPU HEOOXOAUMOCTH VISl TOJIHOTO BOCIIPUSTHUS TEKCTa MOBTOPHUTH
ero. lHBanuaHOCTh HE OCBOOOXKIAET JIULO C HApYIIEHUEM 3PEHHUS OT OTBETCTBEHHOCTH,
00y CIJIOBJIEHHOM TOKYMEHTOM.

3.5. JIuua, umeromye HapyiueHue ciayxa. [Ipu obmenun ¢ qanHo# rpynmoi JIMI clieayeT
IIOMHHUTB, YTO CYIIECTBYET HECKOJIBKO TUIIOB M CTENIEHEH IIyXOThI, YTO BJIEYET 3a COOO0i
HECKOJIBKO CIIOCOOO0B OOIIEHHS ¢ JIMI[aMH ¢ HapylIeHUeM ciryXa. JJaHHbIe KpUTEpUU B
00s13aTeIbHOM NOPSAKE HAaJ0 BBISICHUTD y cOOeCeqHIKA UITH COMIPOBOXKIAOIIET0 €T JIUIa
Y YUUTBIBATh NpH 0OLIeHNH. B mporecce auanora ¢ JUIIOM ¢ HAPYLIEHHEM CITyXa CIIeAyeT
CMOTpETh NpsIMO Ha Hero. He 3aTeMHSTh JIMII0, HE 3aropa)kuBaTh €ro pyKaMu, BOJIOCAMH
WIM KaKUMHU-TO NpeaMeTamu. JIUIo ¢ HapylIeHHeM cityXa JOJKHO UMETh BO3MOXKHOCTh
CJIEUTH 3a BEIpOKEHHeM JIHIa cobeceHuka. i npuBieYeHns BHUMaHMUSI JIMIA C
HapylLIEHUEM cllyXa cleayeT Ha3BaTh ero no uMeHu. Eciu oTBeTa HeT, MOXHO ciierka
TPOHYTb YeJIOBEKa HJIU )K€ ToMaxaTh pykoi. [Ipu oOIieHnn roBOpuTh Ciieayer
MaKCHUMAaJIbHO Y€TKO ApTHKYJIUPYS U 3aMeJUIsisl CBOW TEMIT PeyH, BHSITHO MPOU3HOCHTh
OKOHYAHUS CJIOB, PEJIOTH U MECTOUMEHHMSI, TaK KaK JaHHas IPYIINa JIKI HCIIBIThIBAET
3HAUUTENbHBIE 3aTPy/IHEHUS B BOCIIPUATUH OTIENbHBIX 3BYKOB. B quaiiore ucmosib30BaTh
npocTbie ¢ppa3bl U U30eraTb HECYLIECTBEHHBIX CJIOB, IIPU HEOOXOAUMOCTH
nepedpazupoBaTh COOOLIEHHE C UCTIOIb30BAaHHEM OO0JIee MMPOCTHIX CHHOHUMOB, €CJIH
cobeceHUK He MOHsT HHpopMaruio. Eciu coTpyaHuk cooOrraet nHpopMaiuio, KoTopas
BKJIIOYAET B ce0s1 CIIOKHBIA TEPMUH, PEKOMEHIYETCS TSl BOCIIPUSATHS JIUIIOM C
HapylLIEHUEM CllyXa HallUCaTh €€, WU JOHECTH JIF0OBIM JPYTHM CIIOCOOOM, HO TaK, YTOOBI
oHa Obu1a TouHO noHsTa. [Ipu pabore ¢ naHHO# rpyMION JIUIl BO3MOXHO HUCIIOIh30BaTh
A3BIK KECTOB, BbIPAXKEHHUE JIUIIA U TEJIOABM)KEHUS IJIs TIOSICHEHUS CMBICIIa CKa3aHHOTO.
Ecnu ob1ieHre nporucxoIuT yepes cypaornepeBoad9ruKa, HeOOX0IUMO TOMHHUTD, YTO
oOpalaThCsi HaJJ0 HENOCPEICTBEHHO K COOeCeqHHKY, a He K nepeBoauuKy. COTpYIHUKH
KOJIJIeKa 00s13aHbl MOCTABUTh B U3BECTHOCTD JIMIIO C HAPYIIIEHUEM CITyXa O HAJIMYHH Ha
o0BeKTax KoJUleIKa CreluaTu3upoOBaHHON HH(POPMAIIMOHHOM anmapaTypsl U
NO3HAKOMUTD UX C MPaBUIIAMH MOJIb30BaHUSI.



4. OTBETCTBEHHOCTD

4.1. Cneuunanuct, Nefaror yTBEpKAeHHbIH MPUKA30M KOJUIEIKA [0 OKA3AHUIO
oMol nHBanuaaM 1 rpaxaanam OB3 Hec&T 0TBETCTBEHHOCTH 32 HEHCIIOHEHHUE,
HEHaJIe)Kalllee UCIIOHEHHE 00s3aHHOCTEH, ITpe/lyCMOTPEHHBIX HACTOSIIEH HHCTPYKLUEH
1 UHCTPYKIIHEH O NMOpsiike OKa3aHHsl MOMOILY WHBATHIAM U Apyrum rpaxkgasaMm OB3 npu
NOCEIEHHH 0OBEKTOB U noMeleHuii I'BII0Y MO OJITONPYTHEHCKUI TeXHUKYM)»

Crneunaucr no oxpase Tpyaa j"i )/ BM. 3y6on0moB /

MognucaHo undpoBo

J-I eTyH OBCKM noanncblo:
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